
You have received the gift of entertainment! There are 3 easy ways to redeem your Des Moines Performing 
Arts Gift Certificate. 

1. Online at DMPA.org - just enter your gift certificate number at check out.
2. Over the phone by calling the Civic Center Ticket Office 515-246-2300.
3. Visit the Civic Center Ticket Office at 221 Walnut St, Des Moines, IA 50309.

The Civic Center Ticket Office is open 10am-5pm, Monday through Friday and 2 hours before an event. 

GGift certificates are redeemable for any tickets or season ticket packages to events at any Des Moines 
Performing Arts venue; they may also be redeemed as donations to Des Moines Performing Arts. Gift 
certificates are not redeemable for concessions, show merchandise, or cash. Des Moines Performing Arts 
gift certificates do not expire but lost, stolen, altered, or damaged gift certificates cannot be replaced and 
are void. 

For the Purchaser: 
PPlease print off and fill in the gift certificate. The gift certificate number is 4 characters followed by a dash, 
then 6 more characters (xxxx-xxxxxx) and can be found on your order confirmation email. 


